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RPA in Banking Compliance

How does Automating KYC Process with RPA

) Accelerate Account Opening Process?
Use Case Overview:

In the fast-paced world of the Banking Industry, the ever-evolving
landscape of regulatory compliance presents a formidable challenge. As
regulations become more complex, financial institutions find
themselves grappling with the imperative task of Know Your Customer
(KYC) verification. Every customer interaction requires meticulous
scrutiny, a process that consumes the time and resources of two to
three full-time employees. This results in an annual expenditure
exceeding $60 million, adding significant operational costs and exposing
vulnerabilities to human errors.
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The Banking Industry faces a multitude of challenges and pain points in
e : COSTLY TIME
the realm of KYC verification, including: CONSUMING

1.Resource Drain: Dealing with KYC verifications consumes the valuable \ /l
time and effort of two to three full-time employees, diverting their A Manual KYC —
focus from more strategic tasks. G/} Challenges ‘__,
2.Accuracy and Speed: Setting up a faster, more robust platform with ﬁ\r g —
high accuracy levels is essential to streamline KYC verification processes. PRONE TO
3.High Operational Costs: The existing manual processes incur CUSTOMER ERRORS

4.Human Errors: The reliance on manual verification processes exposes
banks to the risk of human errors, which can have serious consequences

significant operational expenses, impacting the bank's bottom line. INCONVENIE’?
for compliance.
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Solution:

UiPath offers an intelligent automation solution that revolutionizes the way banks approach KYC verification. Leveraging RPA
(Robotic Process Automation) technology, UiPath connects various systems, extracts critical information from unstructured
data, and paves the way for exceptional customer service and personalized offerings at an unprecedented scale.

Key Features of the Solution:

ldentity/Income Verification: The heart of KYC verification involves validating identification and income documents. UiPath
employs optical character recognition (OCR) technology to automatically extract the necessary information from KYC
documents. This extracted data is then cross-referenced with government or public databases, ensuring accuracy and : \ ata
compliance. Depending on the quality of documents, this process can be carried out in attended mode or with human £ < validation AA=: |
validation for correcting any inaccuracies. The solution provides detailed bulk reports or instant decisions for case-by-case :
assessments.

Benefits: Data Collection

The implementation of UiPath's RPA solution offers a host of advantages to the Banking Industry:

1.Accelerated Customer Lifecycle: The automation of KYC verification drastically reduces onboarding times, enhancing the
customer experience and reducing lifecycle management costs

2.Enhanced Customer Engagement: By providing customers with the information they need through their preferred
channels, banks can strengthen relationships and improve satisfaction.

3.Increased Efficiency: The solution boasts a 2x greater transaction processing capacity, leading to faster and more efficient
KYC verifications.

4.Regulatory Compliance: UiPath's enterprise RPA-scaling capabilities empower banks to achieve and maintain regulatory
compliance, avoiding deadline-related fines and deriving more value from their RPA initiatives. This, in turn, helps protect
the bank's business and reputation.

°_n

i

1

Data Collection

Auditing

In conclusion, UiPath's RPA solution is poised to transform the Banking Industry by simplifying KYC verification processes,
reducing operational costs, and ensuring compliance in an ever-changing regulatory environment. With the power of
automation, financial institutions can provide a superior customer experience while safeguarding their operations.
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Contact us
Address: 6367 Olaya Street 2716, Riyadh 12251, Saudi Arabia.
Mobile: (+966) 509516610 OR (+966) 114192270

Book Your FREE Consultation now
Calendly - Zenith Arabia Al Sales
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https://calendly.com/zenitharabia-ai-sales
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