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Redefining Tax Services with RPA

Use Case Overview:

Within the Public Sector, digital government services or E-government, have transformed the
way citizens interact with their government. These services encompass a wide range of
activities, from filing tax returns to obtaining driver's licenses or pet licenses. Traditionally,
these services were delivered through in-person interactions, often involving multiple
government departments and paper forms. However, the advent of digital services has
revolutionized this landscape. Now, governments can deliver information and services to
citizens through digital channels, anytime, anywhere, and on any platform or device.

Challenges/Pain Points:

1.Tax Reporting:

* Manual data collection from multiple sources and financial accounts.

* Use of Excel sheets for interim provision calculations.

* Excessive reliance on emails for updates due to disconnected systems.
2.Tax Calculations:

e The complexity of handling large volumes of tax-related data.

* Continued use of manual spreadsheets, posing a risk of errors.

* Potential financial losses due to errors in different tax systems.
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Solution:

The solution to these challenges lies in the implementation of Robotic Process Automation (RPA) for tax-related processes in the Public Sector. By deploying RPA bots,
government agencies can significantly enhance the efficiency of tax reporting and reduce the risk of errors. These bots can automate various tax-related tasks, ensuring

compliance with predefined rules and rates while calculating taxes accurately.

For example, in the case of tax calculations for e-commerce businesses, RPA bots can be deployed across platforms like Mada, Sadad and Esal to collect and organize sales
tax data. This automation guarantees that tax reporting requirements are met, rates are calculated accurately, and tax obligations are fulfilled on time.

Benefits:

1.Enhanced Speed and Accuracy:

RPA bots perform tasks faster and with a high degree of accuracy, reducing the risk of errors that occur during
manual data entry.

2.Data Discrepancy ldentification:

Bots can identify discrepancies in data to find missing and wrong data in the tax data and promptly notify
relevant personnel, enabling swift resolution.

3.Improved Employee Focus:

Tax automation shifts the focus of employees from repetitive tasks to more intellectually demanding
responsibilities such as judgments, estimates, and complex transactions, making human labor more valuable.
4.Increased Productivity:

Bots can complete work that typically takes hours for an employee to finish in a matter of minutes, boosting
overall productivity.

5.Handling Large Volumes:

RPA bots excel at processing vast amounts of documents, performing data extraction from sources like PDFs,
OCR, and emails, making calculations, consolidating results, and generating updated reports in real-time.
6.Comprehensive Support:

Bots assist tax professionals in various services, including annual and interim tax provision, tax audit
management, compliance, and offer just-in-time support, improving overall tax-related operations in the Public
Sector.

By adopting RPA tools, the Public Sector can unlock the potential for streamlined, efficient, and error-free tax
services, benefiting both government agencies and the citizens they serve.
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Contact us
Address: 6367 Olaya Street 2716, Riyadh 12251, Saudi Arabia.
Mobile: (+966) 509516610 OR (+966) 114192270

Book Your FREE Consultation now
Calendly - Zenith Arabia Al Sales
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